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The Dental Care Plus Group Appoints New Senior Leadership
Jennifer Agnello, RHU, Brings Deep Experience and Local Community Relationships

CINCINNATI [October 28, 2021] — The Dental Care Plus Group (DCPG), a DentaQuest company, announced today that Jennifer
Agnello, RHU, CBC, has joined the company as its new vice president, commercial market. As a trusted insurance professional with
many ties to the Cincinnati community, Agnello brings her passion for driving business growth with a focus on customer service,
operational excellence and innovation to DCPG in Ohio.

In her new role as market executive, Agnello drives strategic business initiatives for DCPG’s commercial dental insurance business.
She leads a local and regional team dedicated to delivering improvements to the broker, provider and member experience through
key investments in technology, customer service and communication.

“DCPG has been a longstanding, engaged partner in this community for more than 30 years,” said Agnello. “As a former agency
partner, | have seen that commitment firsthand and look forward to being a part of it. For me, this work all comes down to one word
— trust. Everything we do as an organization is about building and maintaining the trust of our clients, brokers, providers, members
and greater community. I’'m so excited to get started.”

Agnello joins DCPG from Cornerstone Broker Insurance Services, Inc./ARC Benefit Solutions, of Cincinnati where she served as
president. In this position, she was a financial and operational executive overseeing the creation, implementation and execution of
all strategic initiatives. In addition, she led the planning and development of successful business models and oversight of
organization-wide advancement. Throughout her career, Agnello has dedicated herself to mentorship, education and improving the
insurance experience for those she serves.

“Jennifer brings outstanding experience in this industry and deep ties to our community,” said Brian Jones, vice president,
commercial at DentaQuest. “She has a proven track record of delivering incredible value and deep trust with members, brokers, and
providers alike. We’re excited to have her join the team as we lead DCPG into our next chapter.”

Agnello attended Northern Kentucky University, and her extensive training includes completion of the Executive Leadership Program
offered through the University of California, Berkeley, where she earned her Certificate of Business Excellence. She holds both
Certified Benefit Consultant and Registered Health Underwriter designations.

About DCPG

Dental Care Plus Group, a DentaQuest company, is a community-focused dental insurance provider with a mission to improve the
oral health of all. We offer flexible dental insurance plan options at a fair cost to more than 400,000 members through employer-
based, Medicare and individual plans. With 35 years of experience and a record of exceptional customer service, DCPG has become a
premier dental carrier with a growing network of 275,000 providers nationwide. Learn more at www.dentalcareplus.com.
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