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Keeping in mind the key elements of each plan design will help you narrow 
down the options that best fit your client’s needs and requests. These 
structures typically apply without regard to whether benefits are provided 
by an insurer or are ASO.

Similar to medical plans, dental plans vary due to network 
access, structure of benefits and out-of-pocket exposure.

PLAN TYPE NETWORK 
RESTRICTIONS

MEMBER BILLING 
ARRANGEMENTS

HMO
(Health Maintenance 

Organization)

Must use a  
network provider

No balance billing
(difference between billed 

and allowed charges)

PPO
(Preferred Provider 

Organization)

In-network and  
out-of-network 

benefits

In-network benefits  
work like an HMO 
(no balance billing)

Out-of-network claims are 
subject to balance billing

Indemnity No network

Reimbursement  
arrangement
Members can  

be balance billed

Schedule/ 
Copay Plan

Must use a  
network provider 

(typically very narrow)

No balance billing
Member copay  
associated with 
 each ADA code

Types of dental plans


