
EPIC Hearing Service Program
With your dental plan from The Dental Care Plus Group, you automatically receive access 
to our hearing service program. Administered by EPIC Hearing Health Care, this program 
provides savings to you and your family on hearing devices, including name-brand 
hearing aids and batteries. All without having to pay premiums or file claims.

How this works:
• Call (888) 899-1485 to speak with a hearing counselor who will assess your needs and 

refer you to a provider on EPIC’s national network. You can also start the process by 
visiting EpicHearing.com.

• You will receive a hearing service program booklet outlining all plan services and 
pricing.

• Your hearing counselor will coordinate all referral paperwork so you can set up an 
appointment with an EPIC provider.*

The Savings Add Up

Full Billed EPIC Charge EPIC Savings

Basic Level Hearing Aids**
for one person/two devices

$2,400 $990 $1,410

Basic Level Hearing Aids**
for two people/two devices each

$4,800 $1,980 $2,820
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The details.

T H E  P L U S  I S  S E R V I C E

For more information, call (800) 367-9466  
or visit DentalCarePlus.com.

The hearing service program is not an insurance plan. *Hearing screenings are not covered by EPIC as these services 
are generally covered by medical policies.**Hearing aid costs will vary based on level of technology. Members will see a 
savings of 30 to 60 percent off MSRP with access to all major brands. Prices start as low as $495 per hearing aid, including 
professional services.
Dental insurance plans are issued by Dental Care Plus, Inc., located at 100 Crowne Point Place, Cincinnati, OH 45241. 
Domicile: Ohio. NAIC No. 96265. 
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About Your EPIC Hearing 
Service Program
Through The Dental Care Plus Group, 
you have access to the largest national 
network of audiologists and Ear, Nose 
and Throat physicians (ENT’s). You’ll 
enjoy fixed pricing on name brand 
hearing aids and related technology, 
representing savings of 30 to 60 
percent off retail in addition to:

• Brand-name hearing aids (no self-
branded or off-brand hearing aids)

• Entry-level hearing aids for $495

• Pre-negotiated and pre-set pricing; 
no hidden charges

• All levels of technology available

• Three-year extended warranties

• One-year supply of batteries, 
delivered to your home

• Toll-free telephone support 
through the process – call (888) 
899-1485 to speak with a hearing 
counselor

• Patient financing through GE 
Consumer Care Credit with 
flexible payments


