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The Dental Care Plus Group Adds Four and Promotes T wo

(Cincinnati, Ohio, May 24, 2016) — The Dental Care Plus Group (DCPG), a leading
provider of dental insurance, announces the addition of:

» Sara Janszen as sales representative

» Kaitlyn Miles as staff accountant

» Abigail Townsend and Kuulei Yadao as enroliment and billing specialists
as well as the promotions of:

* Emily Mathews to senior accountant

» Sam Guffey to manager of technical services

Sara Janszen, Sales Representative

Janszen works with key agency partners in the Cincinnati, Northern Kentucky and Dayton
markets — educating broker partners on industry trends and DCPG products as well as
driving membership growth.

Prior to joining DCPG, Janszen worked with Aetna as a small group sales executive. She
brings with her nearly 20 years of experience in the insurance business and is licensed
in both Ohio and Kentucky. Janszen received a degree from Eastern Kentucky University
and currently resides in Park Hills, Kentucky.

Kaitlyn Miles, Staff Accountant

As staff accountant, Miles analyzes financial information and prepares financial reports.
She also manages the accounts payable and is responsible for performing and reviewing
account transactions in accordance with the company’s accepted accounting principles,
practices and procedures.

Before her position with DCPG, Miles worked with Vinland Energy as a staff accountant.
She earned a degree in accounting from Eastern Kentucky University. Miles currently
resides in Fairfield, Ohio.

Abigail Townsend and Kuulei Yadao, Enrollment and Billing Specialists

In Townsend and Yadaos’ positions as enroliment and billing specialists, they prepare
and process enroliment transactions and maintain DCPG group enrollment records. They
also assist in the testing and implementation of electronic enrollment applications.

Before joining DCPG, Townsend worked at North Key Community Care as an intake
receptionist. Townsend received her degree in organizational leadership from Northern
Kentucky University. She currently lives in Covington, Kentucky.



Prior to working with DCPG, Yadao was with Miami University Community Federal Credit
Union as a loan processor. She earned a degree in paralegal studies from the University
of Cincinnati. Yadao currently resides in Oxford, Ohio.

Emily Mathews, Senior Accountant

In Mathews’ position as senior accountant, she analyzes financial information and
prepares financial reports using the principles of accounting. In addition, she handles the
accounts receivable, as well as the payroll functions.

Mathews joined DCPG in 2014 as a staff accountant. She graduated with a degree in
accounting from the University of Cincinnati. Mathews currently resides in Montgomery,
Ohio.

Sam Guffey, Manager of Technical Services

As manager of technical services, Guffey leads the technical staff responsible for all
corporate IT infrastructure including all servers, data/voice networks and endpoint
devices. He is also in charge of data/network security and coordinates all production
support activities.

Guffey joined DCPG in 2006 as a database administrator/application developer. He holds
a bachelor's degree in business administration and management from Thomas More
College. Guffey currently resides in Cincinnati, Ohio.
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The Dental Care Plus Group (DCPG) provides dental insurance to employers and
individuals through flexible plans, streamlined processes for care providers and
outstanding service focused on patient care and simplicity. Founded 30 years ago in
1986, an unwavering dedication to customer service has propelled the company into
becoming one of the region’s leading dental insurance benefits carriers. DCPG’s dentist
networks offer 200,000 provider locations nationwide. For more information visit
DentalCarePlus.com.



